TRUONG PAI HOC VAN HIEN  CONG HOA XA HQI CHU NGHIA VIET NAM

KHOA DU LICH Poc l1ap — Tw do — Hanh phuc

PE CUONG CHI TIET HQOC PHAN

1. Théng tin vé hoc phin

Tén hoc phan: QUAN LY DOANH THU VA CHI PHI TRONG NHA HANG
Mai hoc phan: HOS420

Sé tin chi: 3 (3/0/6)

Bac dao tao: Dai hoc

Loai hoc phén (bét budc/tu chon): Bit budc

Hoc phan tién quyét/ Hoc phan trude: Quan tri hoc

Don vi phu trach: Khoa Du lich

S6 gio tin chi: 45, trong do:
o Ly thuyét: 45
e Thuyc hanh: 0

2. Thong tin vé giang vién

Giang vién 1:

Ho va tén: Nguyén Long TrAm Anh

Chtrc danh, hoc vi: Thac si

Thoi gian 1am viéc: Gio hanh chinh (8:00 -16:00)

Dia diém 1am viéc: Khoa Du lich - Truong Pai hoc Van Hién
bién thoai: 0904247854

Email: AnhNLT@vhu.edu.vn

Giang vién 2:

Ho va tén: Nguyén T4n Trung

Chtc danh, hoc vi: Tién sy

Thoi gian 1am viéc: Gio hanh chinh (8:00 -16:00)

Dia diém lam viéc: Khoa Du lich - Truong Pai hoc Van Hién
bi¢n thoai: 0914050518

Email: trungnt2@vhu.edu.vn
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3. TOm tit ndi dung hoc phan

Mon hoc bao gém 4 chuong cung cdp cho ngudi hoc kién thirc tong quat vé& khai
niém vé ké toan, cac loai chi phi, ngan sach trong nha hang nham giup ngudi hoc phan
tich bang bao cdo két qua hoat dong kinh doanh, chon ngudn cung tmg mua sim dy trit
hang héa trong kinh doanh nha hang.

Nguoi hoc duge gidi thiéu co ban vé phan tich bang hoat dong kinh doanh, phan tich
dong tién va bao céo luu chuyén tién té, cac ty sb thanh khoan ng. Bén canh d6, hoc
phan con giGi thiéu quan 1y mua sam du trit, gia ca va tra cong lao dong.

Ngoai ra, hoc phan con tich hop giang day cac k¥ ning tu duy nhu phan bién, giai
quyét van dé va k¥ ning giao tiép, lam viéc nhom.

4. Muc tiéu ciia hoc phan

Hoc phan c¢6 nhitng muc tiéu:

- Cung cap cho ngudi hoc nhing kién thirc chung vé khai niém ké toan, cac loai chi
phi trong nha hang; Gi thanh san pham trong nha hang;

- Cung cap cho ngudi hoc nhitng kién thirc co ban vé 1ap ké hoach chon nguén cung
ng mua sam du trir hang hoa trong kinh doanh khéch san;

- Cung cip cho nguoi hoc kién thirc chuyén sdu vé phén tich bang bao céo két qua
hoat dong kinh doanh, luu chuyén tién té trong kinh doanh nha hang; Xay dung céc
phuong phap dinh gia, tra tién lvong nhan vién trong nha hang;

- Phat trién k¥ nang phén tich, 1ap ludn, va thuyét trinh hiéu qua.

5. Chuan dau ra cua hgc phan:

Ma Noi dung chuin dau ra

CDbR (Bit dau bang dong tir theo thang Bloom)

Kién thire

CLO1 | Trinh bay khai niém vé ké toan, cac loai chi phi trong khach san

CLO2 | Hiéu vé vai trd ngén sach, gia thanh va san pham trong kinh doanh khach san

CLO3 | Lua chon va phan tich ngudn cung tng

Ky niang

CLO4 | Van dung tu duy kién thac dé lam duoc bang luu chuyén tién té, béo cdo hoat

dong kinh doanh trong nha hang

CLO5 | Phan biét dugc cac ty sb thanh toan no, thanh khoan
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Ma
CDbR

NOi dung chuan dau ra

(Bit dau bang dong tir theo thang Bloom)

CLO6 | Quan Iy mua sdm, duy trix, tién lwong va gia ca trong nha hang

Mirc do tw chi va trach nhiém

CLO7 | Y thirc t6 chuc ky ludt, tic phong coéng nghiép va chuyén nghiép, dinh huéng

ban than.

CLO8 | C6 thoi quen va ¥ thire hoc tap sudt doi, tinh than cau tién trong nghé nghiép.

Ma tran lién két gitra Chuan du ra chwong trinh dao tao

va Chuan dau ra hoc phan

Chodn | = & |8 |8 |8 |8 |5 |8 |8 |8
dura | 2 |2 |2 |& |2 |2 |2 |2 |2 |z
CLO1 X

CLO2 X

CLO3 X

CLO4 X X

CLO5 X

CLO6 X

CLO7 X

CLOS8 X X

Ghi chi: PLOs (ProgrammeLearningOutcomes): Chudn ddu ra cdap CTPT

CLOs (Course LearningOutcomes): Chudn ddu ra hoc phan

6. Noi dung chi tiét ciia hoc phan

6.1. Ly thuyét

Chuong N§i dung Pap ing CLOs
Chuong 1 | Quan tri chi phi kinh doanh trong nha hang CLO1, CLO2
1.1. | M6t s6 khai niém vé ké toan
1.2. | Khai niém va phan loai chi phi kinh doanh
1.3. | Gia thanh san phém, dich vu
1.4. | Binh nghia vai tro ngan sach
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Chuong Noi dung Pap trng CLOs
Chwong 2 | Quan tri dong tién va ung ing CLO3, CLO4
2.1. | Bao céo luu chuyén tién té
2.2. | Phan tich cac dong tién
2.3. | Dong tién ty do
2.4. | Khai niém va phuong phép lya chon cung trng
2.5. | Quan 1y mua sim
2.6. | Quan ly du triv
Chwong 3 | Quén tri doanh thu trong nha hang CLO5
3.1. | Khai niém va phan loai doanh thu
3.2. | Thay d6i muc gia va chi phi
3.3. | Ty s0 thanh khoan
3.4. | Ty s6 thanh toan ng
Chwong 4 | Gia ca va tra cong lao dong CLOG6
4.1. | Tam quan trong cua gia ca
4.2. | Nhiing yéu t6 anh huong dén gia ca
4.3. | Muc ti€éu dinh gia
4.4. | Phuong phap dinh gia
4.5. | Chién luoc dinh gia
4.6. | Muc tiéu cta hé thong tién luong
4.7. | Cac nhan t6 anh huéng dén tién luong
4.8. | Cac hinh thirc tién luong
6.2. Thuc hanh
Noi dung DPap img CLOs
CLO1, CLO2,
6.2.1. | Bai tap ca nhan CLO3, CLO4,
CLO5, CLO6

Nguoi hoc tra 101 cac cau hoi cua giang vién

6.2.2.

Bai tip nhém
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N¢i dung Pap ing CLOs
- Nguoi hoc thdo luan véi nhdom cac cau hdi cua giang | CLO1, CLO2,
vién CLO3, CLO4,
- Lam bai tap nhom CLOS5, CLOS6,
- Cac nhom bao céo két qua lam viée trude 16p. CLO7
7. Phan bd thoi gian theo tiét va diéu kién thue hién:
S6 tiét tin chi
Chuong Tén chwong Ly Bai | Thuwe | Tw | Ghi chua
] . Tong
thuyét | tap | hanh | hoc
Quan tri chi phi kinh
1 P L 5 0 5
doanh trong nha hang
Quan tri dong tién va
2 s 10 5 15
ung rng
Quan tri doanh thu
3 o 10 5 15
trong nha hang
Gi4é cd va trd cong lao
4 5 5 10
dong
Tong 30 15 45
CAC CHU DE THAO LUAN VA TIEU LUAN
1. Phaén loai chi phi trong nha hang.
2. Bao céo luu chuyén tién té trong nha hang.
3. Phén biét cac ty sb thanh khoan.
4. Tam quan trong gia ca va tién luong.
5. Anh/chi tinh 191 nhuén va chi phi m¢t nha hang minh chon.

8. Phwong phap giiang day:

Giang vién giang day véi su két hop cia mot s6 phuong phap sau:

Thuyét trinh

- Phat vin

- Doc va tom lugce ndi dung tai licu

Giai quyéet van dé

Ma trén lién két giira Chuin diu ra véi phwong phap giang day
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Phuwong phap — N ™ < o) © ~ o
5121919128 |98 |8
giang day ) O 8) @) @) @) O @)
Thuyét trinh X X X X
Phét van X X X X X
Poc va tom luoc X
' N X X X X
ndi dung tai li¢u
Giai quyét van dé X X X X X

9. Phwong phap hoc tap

Sinh vién hoc tap véi su két hop ciia mot sé phuong phép sau:
- Thuyét trinh
- Lam viéc nhom
- Tu hoc, tu nghién ctru

Ma trén lién két giira Chuan diu ra véi phwong phap hoc tip

Phuonge phap h — N ™ < o © ~ fe'o)
wong phap 1o |- 5 o | 0o o) o | O o)
tﬁp | | | | | | | .|
4 ) 3 ) ) ) O ) O
Thuyét trinh X X X
Lam viéc nhém X X X X X X X
Tu hoc, tu nghién X
X X X X
ctriu

10. Nhiém vu cia sinh vién
- Chu dong t6 chire thyc hién gio tu hoc.
- Tham gia ddy du cac gid 1én 16p va gid thuyét trinh (sinh vién chi duoc vang
mat toi da 20% thoi gian 1én 16p ciia hoc phan).
- Doc tai liéu tham khao bat budc va bd tro do giang vién gidi thiéu.
- Hoan thanh day du cac bai tip ca nhan, bai tap nhom.
- Tham gia ky thi két thiic hoc phan.
11. Thang diém danh gia: Diém danh gia qua trinh va diém thi két thuc hoc phan dugc
cham theo thang diém 10 (tir 0 dén 10), 1am tron dén 1 chit s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tip
Sinh vién duoc danh gia két qua hoc tip trén co sé hai diém thanh phan nhu sau:

1. Piém danh gid qud trinh: trong sé 40% bao gom:
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Diém chuyén can: du 16p, trong sb 10%

o &

Diém kiém tra thuong xuyén: bai tip c4 nhan, trong s6 10%
Thuyét trinh: thuyét trinh nhém, trong s6 20%
2. Diém thi két thiic hoc phan: trong s6 60%

o

Hinh thire thi: Ty luan

Ma tran quan h¢ giita Chuan dau ra va phwong phap kiém tra, danh gia

Hinh thirc - N ™ < o) © r~ 0
. 219 19 19 |89 2 19 |9
danh gia O O O ® ® O |© O
Thuyét trinh X X X X
Bai tap ca X X
) X X X X X
nhan
Du 16p X X X X
Thi X X X X X X

13. Tai liéu phuc vu cho hoc phan (céc tai liéu xuat ban tir nim 2017 tré lai diy va
cung cip dwoc cho Trung tim Hoc liéu noi dit tai liéu)
13.1. Tai liéu chinh
- MBA Nguyén Vian Dung, Ké todn quan tri nha hang khach san, NXB dai hoc
quéc gia TP HCM, 2009.
13.2. Tai liéu tham khao
- Bai giang Quan 1y doanh thu va chi phi trong nha hang (giang vién cung cap),
Luu hanh noi1 bo.
- Tran V& Hung Son (chu bién); Lé Ngoc Uyén ..(va nhitng nguoi khac dich),
Nhgp mon phén tich lei ich chi phi.
- PGS. TS. Nguyén Ngoc Huyén, TS. Nguyén Thu Thuy, Gido trinh Quan tri chi
phi kinh doanh, NXB PH Kinh té Qudc dan, 2022.

TP.H6 Chi Minh, ngay ... thang ... nam ...
HIEU TRUONG Trwéng Khoa/ B moén Giang vién bién soan

(Ky va ghi ro ho tén) (Ky va ghi r6 ho tén) (Ky va ghi ro ho tén)
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